DocuSign Envelope ID: 5B60AEBF-3A7E-49C4-B68D-AF5E3CAFD4BB

INGLEIHTIP

SingleHop, LLC.

500 W Madison St, Suite 801
Chicago IL 60661

United States

866-349-1027

customersucc singlehop.com

www.singlehop.com

Account Representative

House Rep

Maplewood OnlineLLC

Proposal

PREPARED FOR:
Jamie Ross

QUOTE: #54335
ISSUED: 10/8/2018
VALID UNTIL: 11/7/2018

|
!
1
g
L
!

Proposal for Maplewood Online LL

Contact: House Rep



DocuSign Envelope ID: 5B60AEBF-3A7E-49C4-B68D-AF5E3CAFD4BB

EXECUTIVE SUMMARY

©

SingleHop is a leading global provider of hosted IT infrastructure and Cloud computing. We are
pioneering the global laaS movement by enabling SMBs and service providers in the design,
deployment and management of a wide range of IT solutions. Our proprietary automation
platform allows organizations to quickly migrate or deploy workloads in the Cloud.

Over the last decade, our unique blend of automation and service has made us the platform of
choice for thousands of clients worldwide.

By integrating our secure global data center footprint, our robust remote management toolkit
and our industry leading SLAs, we help clients manage their systems while eliminating their
capital expenditures.




DocuSign Envelope ID: 5B60AEBF-3A7E-49C4-B68D-AF5E3CAFD4BB

SOLUTION SUMMARY

©

Dear Jamie,

I want to personally thank you for considering SingleHop for your solution. This document includes an overview of our company
and process, as well as a detailed summary of our proposed solution. We appreciate you giving us the time and opportunity to
share this solution with you.

This proposal for your 2 Servers is based on a 3 year term. SingleHop will provide the Services for a 3 year term, and such
term will automatically renew for periods of 3 year unless either Party provides to the other Party written notice no later than
ninety days prior to expiration of the then-current term of that Party's intention that the Agreement not be renewed.

This service order is hereby incorporated into the Master Services Agreement for Maplewood Online LLC as an attachment as
defined in the MSA.

Please do not hesitate to reach out with any questions or comments. | look forward to the next steps.

Sincerely,
House Rep
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PRICING SUMMARY ;%
b
Item Price Qty Total
Component
server.wwstf3.com
Hardware
Custom Bare Metal Server $359.60 1 $359.60
E5-2620v3 Processor $0.00 2 $0.00
32GB DDR4 RAM $0.00 1 $0.00
1TB SATA $0.00 3 $0.00
Network
10TB Included Bandwidth $0.00 1 $0.00
100Mbps Private Network Access $0.00 1 $0.00
5 Additional IP Addresses $0.00 1 $0.00
Software
CentOS (7.x) $0.00 1 $0.00
cPanel/WHM Standalone $19.00 1 $19.00
Managed Services
OS Managed Services (MBM) $59.00 1 $59.00
SingleHop Shield Plus $0.00 1 $0.00
Component
server.worldwebservers.com
Hardware
Custom Bare Metal Server $119.80 1 $119.80
E3-1230v3 Processor $0.00 1 $0.00
32GB DDR3 RAM $0.00 1 $0.00
1TB SATA $5.00 1 $5.00
Network
10TB Included Bandwidth $0.00 1 $0.00
100Mbps Private Network Access $0.00 1 $0.00
1Gbps Network Uplink $10.20 1 $10.20
5 Additional IP Addresses $5.00 1 $5.00
1 IP Address $0.00 1 $0.00
Software
CentOS (7.X) $0.00 1 $0.00
cPanel/WHM Standalone $19.00 1 $19.00
Managed Services
Infastructure Managed Services $59.00 1 $59.00
OS Managed Services (MBM) $0.00 1 $0.00
SingleHop Shield Plus $0.00 1 $0.00

Contact: House Rep Proposal for Maplewood Online LLC
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PRICING SUMMARY 0,

Iltem
Order Summary

*SingleHop OS Managed Services for CentOS, Debian, Red Hat, Ubuntu, Windows include a range of services such
as OS Hardening, antivirus installation, monitoring and automatic event notification on the previously mentioned
operations systems, provided that version is not end-of-life.

Contact: House Rep Proposal for Maplewood Online LLC
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PRICING SUMMARY
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By executing this Service Order, Customer affirms that Customer has received,
reviewed, and agreed to be legally bound by the terms and conditions in SingleHop’s
Master Services Agreement, Service Level Agreement, and Acceptable Use Policy.
These documents can be downloaded and reviewed at following URL: https://
www.singlehop.com/legal/ .

DocuSigned by:

Approved By: i 55

Company: worldwebs LI:C

Title: CEO

Date- 10/10/2018 7:45:16 AM PDT

Contact: House Rep Proposal for Maplewood Online LLC
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