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EMPOWERING PURPOSEFUL, PERFORMANCE-DRIVEN IT
TRANSFORMATIONS AT GLOBAL SCALE.

The performance of your IT strategy depends on the performance of your infrastructure—its speed,

resiliency and scalability.

But as increasingly complex data center and multicloud solutions transform the ways we power
applications and connect them to people, achieving the performance vital to the purpose of your

organization is no longer straightforward.

From data center location and compute environments to network security and interconnection,
myriad factors dictate the performance of critical workloads and systems.

At INAP, we make performance-driven IT transformations a reality every day.

BARE METAL

For maximum control and performance,
INAP has a wide range of configurable,
single tenant Bare Metal servers across
North America, Europe and Asia to fit any
workload where you need it.

SECURITY

INAP's security services include network
security, firewalls, load balancers, intrusion
detection and prevention, and DDoS
mitigation to help ensure your infrastructure
is secure and available.
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MANAGED SERVICES

INAP experts become an extension of your
team providing managed infrastructure with
options for operating systems, firewalls,
network, storage, and backups, allowing you to
focus your team on growing your business.

BACKUPS

Your data is critical to your business, so protect
it with INAP's Cloud Backup and System
Backup options, complete with deletion
protection and immutable options to protect
against accidental and malicious deletions.




SOLUTION SUMMARY []J

Dear Jamie Ross,

| want to personally thank you for considering INAP for your solution. This document includes an
overview of our company and process, as well as a detailed summary of our proposed solution. We
appreciate you giving us the time and opportunity to share this solution with you.

This proposal for your Server Migration is based on a 12 month Order term. INAP will provide the
Services for the Order Term, which will automatically renew in accordance with the Master Services
Agreement between the Parties, as further described herein.

Billing Start Date: Billing for Services commences on the date INAP delivers Services
Service implementation Start Date: Within 7 business days of the date of last signature of this Order

INAP shall apply a credit in the amount of $529.50 (the “Credit”) following the Service
Commencement Date. The Credit shall be applied in equal amounts over 1 invoice, beginning with
the 1st invoice. If Customer terminates any portion of this Order prior to fulfilment of the Order Term,
Customer shall repay the Credit to INAP, in addition to any other Fees due.

Customer must cancel the old server in the form of a support ticket after migration to avoid double
billing at the end of the 30 day period.

Upon execution of this order, customer may decommission the following servers after deployment of
new server:

server.wwstf3.com

This Order is hereby incorporated into and made pursuant to the terms of the Master Services
Agreement between the Parties, as further described therein.

Please do not hesitate to reach out with any questions or comments. | look forward to the next steps.

Sincerely,
Ernest Ricks
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Item Price Qty Total
Component
chi3.maplewood.com
Hardware
Custom Bare Metal Server $301.00 1 $301.00
E5-2630v3 Processor $0.00 2 $0.00
32GB DDR3 RAM $0.00 1 $0.00
960GB SSD $0.00 2 $0.00
4TB SATA $0.00 2 $0.00
RAID Level 1 $0.00 2 $0.00
Network
10TB Included Bandwidth $0.00 1 $0.00
1Gbps Network Uplink $0.00 1 $0.00
1Gbps Private Network Access $0.00 1 $0.00
5 Additional IP Addresses $10.00 1 $10.00
1 IP Address $0.00 1 $0.00
Software
AlmaLinux (8.x) $0.00 1 $0.00
cPanel Premier Metal $48.00 1 $48.00
Managed Services
Shield DDoS Protection & Mitigation $0.00 1 $0.00
OS Managed Services Plus $170.00 1 $170.00

Order Summary

*INAP OS Managed Services for CentOS, Debian, Red Hat, Ubuntu, Windows include a range of services
such as OS Hardening, antivirus installation, monitoring and automatic event notification on the previously
mentioned operations systems, provided that version is not end-of-life.
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Service implementation is subject to INAP’s standard implementation and installation processes and shall
begin upon INAP’s formal acceptance of this Order. INAP’s acceptance of an Order occurs when (i) INAP has
received a signed Order complete with accurate information, (ii) INAP has approved the required capacity, (iii)
INAP has approved Customer’s credit status, (iv) Customer has satisfied INAP’s screening processes, and (V)
INAP has provided a countersigned Order. Changes to an accepted Order, Customer-initiated delays
(including those associated with Customer-provisioned access), and credit approval issues will delay the
installation of Services. INAP reserves the right to update Service implementation dates based on Order
execution and acceptance dates.

INAP reserves the right to prompt the Service Commencement Date for Services sixty (60) days from the
date of execution of this Order in the event INAP has requested information from Customer and Customer
has not responded nor provided sufficient detail to provision Service(s) entirely or correctly.

BY EXECUTING THIS ORDER, CUSTOMER ACCEPTS INAP’'S MASTER SERVICES AGREEMENT AND
INCORPORATED DOCUMENTS LOCATED AT http://www.inap.com/legal/uwayel (AS SUCH LINK MAY BE
UPDATED FROM TIME TO TIME) (THE “LINK MSA”). BY EXECUTING THIS ORDER, CUSTOMER
EXPRESSLY AGREES THAT THE LINK MSA SHALL GOVERN THIS ORDER AND ALL PRIOR AND
CONTEMPORANEOUS ORDERS ENTERED INTO BY THE PARTIES, EXPRESSLY SUPERSEDING ANY
PRIOR AGREEMENT(S), TERMS, OR MASTER SERVICES AGREEMENT(S) PREVIOUSLY AGREED BY
THE PARTIES

NOTWITHSTANDING THE FOREGOING, IN THE EVENT INAP AND CUSTOMER HAVE DULY EXECUTED
A MASTER SERVICES AGREEMENT CURRENTLY ACTIVE AND IN FORCE (“CUSTOM MSA”), THE
PARTIES AGREE THAT THIS ORDER WILL BE GOVERNED BY THE TERMS OF THE CUSTOM MSA TO
THE EXTENT PERTAINING TO THE SUBJECT MATTER OF THE CUSTOM MSA; PROVIDED, HOWEVER,
THAT ALL NEW SERVICES AND PRODUCTS NOT CONTEMPLATED UNDER THE CUSTOM MSA SHALL
BE GOVERNED BY THE LINK MSA.

In the event of a conflict between the Link MSA or the Custom MSA (as context dictates) and this Order, this
Order shall prevail.

Customer INAP
Name Name
Company Company
Title Title

Date Date
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